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Who's using OWL
Welcome to OWL's newest users...
AVB
Registered Training Organization
avb.com.au

West Virginia University
Department of World Languages,
Literatures, & Linguistics
www.wvu.edu

Contact us foday
for more information about what OWL

Testing Software can do for you.

OWL Testing Software
1484 Washington Road
Pittsburgh PA 15228
877-OWL-3395
sales@owlts.com
www.owlts.com
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Look at What OWL is doing NOW![
(from page 1)

Surveys... Surveys can be used for many
reasons to answer a variety of questions.
OWL makes creating surveys easy. The
survey content is usually in the form of a
simple question or text; however,
graphics or video can be incorporated.
This allows you to present a stimulus and
ask the recipient: What do you think of
this? or Which one do you like better? In
terms of response, the OWL multiple
choice item easily accommodates a
Likert-scale or yes/no response. With the
OWL Multiple Choice Analysis report you
can quickly view your survey results data
in one convenient place. Listed here are a
few examples of the types of surveys our
users have created with OWL.

End-of-class satisfaction
How did you like the class?

Demographic data

What is the primary language

spoken in your home?
Self-placement

Is this the right course for you?
Eligibility

Are you a good fit to work

at this company?

Screening
Do you have the skill set
to do this job?

Focus on Features
OWL version 4.0 ( from page 1)

Courseware.. Generally speaking, course-
ware combines information (stimulus) with
reinforcing questions (response). These
tutorials can be used to provide
information in a new context and allow
students to practice recall. Practicing recall
is particularly important because, as several
studies have shown, practice in retrieving
lower level information helps students a
achieve higher level skills. (For more
information, please see the Look at Language
article on page 4).

Because OWL let’s you quickly integrate
text, images audio and video it is an ideal
platform to create coursework or tutorials.
The stimulus can come from the such
things as YouTube how-to videos, pictures
of real-life examples, scanned samples,
diagrams, charts -- really there is almost no
limit. The reinforcing questions can be
captured (or not) in a wide variety of
formats as appropriate for the material and
the learner. Using OWL's dynamic feedback
the person completing the course work can
receive recommendations on what to do
next.

For example, at the end of the course OWL
can recommend another tutorial or display
a certification. As an added bonus once the
questions are built for a tutorial they can be
reused for testing the same material.

The latest version of OWL Testing Software includes such improvements as:

Test Building Assistant
easier ways to build simple tests

Home Page Quick Links

helpful links to immediately go to OWL's most commonly used features

Easier-to-Use Menus

reorganized menus with sub-menus for quicker navigation

Enhanced Assignment Roster

improved roster page to add students, raters and proctors quickly to an assignment

Ready-to-Run Reporting

new report selection interface to quickly identify and select desired reporting

Developed in a .NET 4 environment, this latest version provides an improved security model
and better speed and performance gained through design efficiency. Although much of this
work is 'under the hood' and not readily apparent to users, it should make their overall

experience even more fluid. And, with an added layer of security, OWL users can be confident

using OWL's secure connect to share valuable assessment information,

Do you have a comment about OWL 4.0 or a suggestion for future releases? Please let us

know: marketing@owlts.com

£

A=

This is because the OWL item bank makes
reusing questions effortless. A few
examples of courses that has been created
in OWL include:

Student Tutorials
Professional Development

Personal Enrichment

With all this versatility, perhaps it's time
to reconsider our name, Unfortunately,
OWL Testing Surveying Coursework
Software will never fit under our logo, so
for now we will have to stick with OWL
Testing Software, I do hope that these
examples, challenge the way you think
about the OWL Test Management System,
That they will prompt you to consider
new ways that OWL can help you
accomplish your goals.

Do you have a creative way to use OWL?
We would love to hear about it. Just let us
know at: marketing@owlts.com.
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"Our development process is
centered around customer
feedback. With that focus, we have
made many improvements to the
way the OWL Test Management
System works. At the same time,
we have preserved all of the
features that our customers have
come to rely on to deliver high
quality tests, activities and
quizzes.

Our user-focused development
process sets OWL apart in the
industry as a comprehensive test
management system. Most
importantly our research has
shown that OWL customers
appreciate the many new features
included in this latest release."

Chris Dalessandri
President and CEO
OWL Testing Software



Spotlight on Relationships

The National Board of Certification
for Medical Interpreters (NBCMI)

The National Board of Certification for
Medical Interpreters (NBCMI) is using
OWL Testing Software to deliver their
interpreter certification exam across the
United States. The NBCMI allows
interpreters to validate their
interpretation skills by providing a
professional credential. The certified
interpreter can then present this
certification to any U.S. health care
facility to which they apply regardless of
location.

NBCMI contracted a psychometric
services firm to help them create an
assessment for certifying a medical
interpreter's ability to effectively
communicate between Spanish and
English. The resulting exam consists of
both written and oral components. The
oral portion is a consecutive translation
test that alternates questions between
Spanish and English to replicate clinical
scenarios. It is evaluated with a scoring
rubric that was constructed exclusively
for this exam.

When the board came to OWL they were
looking for an efficient way to deliver this
exam using one consistent platform at
multiple testing centers across the United
States.

NBCMI found OWL's test management
system to provide an ideal vehicle to deliver
their certification assessment. Specifically
the board was looking for:

- Smooth Transition from Paper/Tapes
- Control Cost of Exam Evaluations
- Efficient & Standardized Test Delivery

Although the current focus of the board is
Spanish, their goal is to expand to include
additional languages such as Cantonese,
Korean, Mandarin, Russian, and Vietnamese.
OWL's localized user interface and virtual
keyboards will help to facilitate and
enhance this expansion.

In less than one year, the board has
delivered more than 300 interpreter
assessments. By coordinating certification,
the board strives to improve care and
enhance the quality of interpretation in the
health care industry by assuring that all
interpreters in a clinical setting have the
requisite skills.

Perspective on Products

OWL Individual Instructor

Coming this Falll...At OWL Testing
Software, we are expanding our suite of
premier online testing products to include
OWL Individual Instructor.

As the name suggests, OWL Individual
Instructor is meant for use by a single
instructor to create and deliver online
testing to a limited number of test takers.

OWL Individual Instructor will give users
the ability to build and deliver an
automatically-scored online test for a low
monthly fee. Individual Instructor will
include many of the state-of-the-art
features that OWL users have come to
appreciate, including the ability to quickly
incorporate text and images into
assessments. This new product will also
include automated scoring, a standard
grade book report and the ability to
review responses.

OWL Individual Instructor will have a
simplified test builder that automatically
determines many test options, thus enabling
the user to quickly build a one-page test.

INDIVIDUAL INSTRUCTOR

Although this new easy-to-use test builder
will be made available to all OWL users,
Individual Instructor is in no way meant to
replace the full features of the OWL Test
Management System.

"In rolling out our test, we wanted to
make sure that its delivery was
consistent and was not subject to
any variation. In OWL, we found the
perfect solution. A solution that
offers all candidates the opportunity
to take the same test - no matter
where or when it is taken."

Martin J. Conroy
Senior Manager Public Sector Language
Line Services, New York

More detail of the board’s selection criteria,
is highlighted in a case study posted on our
website at www.owlts.com/case-studies.

You can learn more about NBCMI at

www.certifiedmedicalinterpreters.org. ;ﬁ“}
_\a““-

It will not include many of the components
that allow users to manage their entire
assessment cycle with on convenient online
tool. OWL Individual Instructor will not
include a manual rating module. Nor will it
have administrative or reporting
capabilities necessary to manage program
improvement, Furthermore, with OWL
Individual Instructor, only one assignment
will be delivered to a class at a given time.,

OWL Test Software has developed this
abridged product as a way to meet the
needs of our users who perhaps want to use
OWL for application outside their current
domain. By making OWL more accessible,
we hope to introduce OWL to those
instructors whose institutions are not ready
to commit to a complete test management
system, but still want to build and deliver
superior online testing. )/C(:’
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vocabulary retrieving practice, however,
makes it easier for students to engage in
these teacher-directed higher level thinking
activities. (S
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1 Schultz, Bloom’s Taxonomy. Old Dominion University.
rerbau/Bloom/ blooms_taxonomy.htm
", “Research finds practicing retrieval is best tool for learning” Purdue University
News Service, Jan. 20, 2011, http://www.purdue.edu /newsroom/research/2011/ 110120KarpickeScience.html
3. To Really Learn, Testing Beats More Study, Rick Nauert, Ph.D., Senior News Editor. PsychCentral. Reviewer,
JohnM. Grohol, Psy.D. http://psychcentral.com/news/2011/01/25 /to-really-learn-testing-beats-more-

study/22891.html Jan. 2011.

teachers.

v Can be used as an on-demand,
in-class, quiz/activity.

v Frees up classroom time for
more interactive and creative
uses of language.



